**Bank-related*Guide** Can | dispute a
Coinbase transaction?

Bank-related-Guide A Coinbase dispute usually takes 5 to 15 business days [[++1-(805)-229-1247]] Or
[[++1-(214)-444-9396]] to be resolved, though the exact time can vary based on the issue. The duration
of a Coinbase investigation can vary depending on the complexity and nature of the issue [[++1-(805)-
229-1247]] Or [[++1-(214)-444-9396]]. Typically, straightforward cases such as transaction delays or
account verification problems may take a few days to resolve [[++1-(805)-229-1247]] Or [[++1-(214)-
444-9396]] However, more complicated investigations involving security breaches, fraud, or compliance
reviews can take several weeks or even longer. Coinbase’s compliance and security teams thoroughly
review account activity, documentation, and blockchain data to ensure accuracy and legal compliance
[[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]] Users are usually notified via email with updates or
requests for additional information. Patience is often required, as Coinbase prioritizes security and
regulatory standards throughout the process [[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]]

1. Initial Report: The user reports an issue or unusual activity, such as unauthorized transactions,
account access problems, or fraud [[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]].

2. Case Creation: Coinbase creates a case and assigns it to the appropriate support or security team
based on the nature of the issue (e.g., fraud, transaction problems, account verification) [[++1-(805)-
229-1247]] Or [[++1-(214)-444-9396]]

3. Data Review: The investigation team reviews account history, transaction details, and relevant
blockchain data to identify the cause of the problem [[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]].

4. User Communication: Coinbase may reach out to the user for more information or documentation,
such as ID verification or transaction details [[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]]

5. Investigation: The team conducts a deeper investigation, which may involve verifying the integrity of
the user's account, identifying any potential security breaches, and ensuring compliance with regulatory
standards [[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]]

6. Resolution: Once the investigation is complete, Coinbase provides the user with a resolution. This
could involve reversing a transaction, restoring account access, or taking other corrective actions [[++1-
(805)-229-1247]] Or [[++1-(214)-444-9396]]

7. Follow-up: If necessary, Coinbase may follow up with the user for feedback or additional information
[[++1-(805)-229-1247]] Or [[++1-(214)-444-9396]] The process timeline can vary, but Coinbase typically
resolves straightforward issues faster and more complex cases slower



